Iinarexu. Omiiara 6aHKOBCKON KapTOil OHJIANH

Hamnr caiit moakiro4eH K MHTEPHET-3KBAUPHUHTY, ¥ BBl MOXKETE OTUIATHTh YCIyTry OaHKOBCKOM KapToi Visa nin
Mastercard win 0aHKOBCKMMU IUIATEKHBIMHU KapTaMU MEXIYHAPOIHBIX M HALIMOHAIBHBIX TJIATEXKHBIX CUCTEM,
MoJyIep KuBaeMbIX TuiateskHbiM cepBucoM TipTop Pay. [locne moaTBepskieHUs] BRIOPAHHOM YCIIyTH OTKPOETCS
3alUINEHHOE OKHO C IJIaTeXHOHM crpaHuied mporeccuHroBoro neHtpa TipTop Pay, rie Bam HeoOxomumo
BBECTH JaHHbIC Bamieil OaHKOBCKOW KapThl. s MOMOMHUTENEHON ayTCHTH()HKAIIMH JEPKATEeNs KapThl
ucnojib3yercs: npotokon 3-D Secure. Ecnu Bam baHk-3MUTEHT mopjepKuBaeT JaHHYI TEXHOJOTHI0, Bbl
Oyzere mepeHarnpapiIeHbl Ha €ro cepBep AJIsi MPOXOXKACHUS IOTIONHUTENbHOU uaeHTH(uKanuu. MHpopmanmto
0 TIpaBWJIAaX M METOAAX JOTOIHHUTEILHON MACHTHU(HUKAINH YTOUHsTe B banke, BrinaBmeM Bam GaHKOBCKYTO

Kapry.

VYeayra oHTaiH-OIUIaThl OCYIIECTBISIETCSI B COOTBETCTBHH C IpaBHIaMKi MeXTIyHapOIHbIX IJIATSKHBIX CHCTEM
Visa u MasterCard Ha npuHIHIIax coOMIOAeHNS KOHMUIEHIIMAaTIbHOCTH M 0€30IIaCHOCTH COBEPIICHHUS TIJIaTekKa,
JUIS DTOTO HCIOJB3YIOTCS CaMble aKTyalbHbIe METOMbI MPOBEPKH, MH(PPOBAHHUS W TEpPeaadyd AAHHBIX IO
3aKpI:ITI)IM KaHaJIaM CBsA3U. BBO,Z[ JTAHHBIX 63HKOBCKOI71 KapTI)I OCYH.ICCTBJ'IS[CTCS{ B 3AlllUIIICHHOM OKHE Ha
miareskHor crpanuie TipTop Pay.

B monst Ha mutatexHON cTpaHuIe TpeOyeTcs BBECTH HOMEp KapThl, UMs BIAJAENbLIA KapThl, CPOK JAeHCTBUS
KapThl, Tpéx3HauHbli Ko OezomacHocTH (CVV2 s VISA mmn CVC2 mns MasterCard). Bee HeoOXoauMmbie
JAHHBIE OTOOPaYKEHBI Ha TOBEPXHOCTH OAHKOBCKOM KapThI.

CVV2/ CVC2 — 370 TpéX3HAUHBIH KOJ 0€30MaCHOCTH, HAXOIAIINICS HAa 00OPOTHOM CTOPOHE KapThI.

Janee B TOM ke OKHE OTKpoeTcsl cTpaHula Bamero 6anka-smurenta s BBoga 3-D Secure kopa. B ciyuae,
€CJIN y Bac He HacTpoeH ctaTu4Hblil 3-D Secure, oH OyaeT oTmpaBieH Ha Ball HOMEP Telae(oHa HOCPEACTBOM
SMS. Ecnu 3-D Secure kox k Bam He npwuiien, To clienyetT o0paTUTcs B Ball OaHK-OMHUTEHT.

3-D Secure — 3T0 camasi COBpeMEHHAsI TEXHOJIOTHs o0ecreueHUs: OE30IIaCHOCTU ILIATEXEH 110 KapTaM B CETH
HUHTEPHCT. Tlo3Boaser OJHO3HAYHO I/II[GHTI/I(l)I/H_H/IpOBaTB TOMJIMHHOCTL JICPIKATEJIA KapPThl, OCYIIECTBIIAIOUIECTO
ONepaLHIo, 1 MAKCUMAJILHO CHU3UTH PHCK MOILICHHHYECKHUX ONepaluii o kapre.

Tl'apanTumn 6e30mMacHOCTH

[Iponieccunroperii nentp TipTop Pay sammmaer u oOpaOarbiBaeT naHHbIC Bamieli GaHKOBCKOHM KapThl IO
crannapty OezonacHoct PCI DSS 3.0. ITlepemaua wuHbopManmu B IUIATEKHBIA IIIIHO3 MPOUCXOIUT C
npuMeHeHueM TexHonoruu wmudpoBanus SSL. JlanbHelimas mnepenaya WHPOPMALUU MPOUCXOIUT IO
3aKPBITBIM OAHKOBCKUM CETAM, MMCIOIIUM HauWBBICHINK ypoBeHb HanexxHoctu. TipTop Pay ne mepenaer
JaHHble Bamieil KapTel HaM M WHBIM TPETBUM JIUIAM. J[IS TOTOMHUTETBHON ayTCHTH()HKAIINH JeprKaTeis
KapThbl UCIIOJIb3yeTcs nmpoTokoi 3-D Secure.

B cmyuae, ecim y Bac ecTe BOHpOCHI 1O COBEPIICHHOMY IUTAaTeXy, BB MoxeTe 0OpaTHTBCS B CITyKOy
MOJIICPKKH KIIMEHTOB IIATEXKHOTO CepBHCA 110 3IEKTPOHHOI nouTe support-kz@tiptoppay.inc.

Be3onacHocTh OHJIAMH-TIITIATEKENH

[Ipenocrapnsiemas Bamu mepconanbHas wHGOpManus (ums, aapec, TenedoH, e-mail, HoMep KpeauTHOU
KapThl) sBISCTCS KOH(DHMICHIMAIbHON M HE TOMISKHUT pasmiaiieHuto. JlanHble Barmieir kpeauTHOW KapThl
nepeaTcs TOIbKO B 3aIM(POBAaHHOM BHJIE M HE COXpaHAIOTCA Ha HameM Web-cepsepe.

besomacHocts 00paboTkn MuTtepHer-maresxeit rapantupyer TOO «TipTop Pay Kazakhstan». Bee omeparuu
C TUIATSKHBIMH KapTaMH TPOUCXOIIT B COOTBETCTBHMHU C TpeOoBaHmsMu VISA International, MasterCard u
JPYTUX IUIATEXKHBIX cucTeM. [Ipu nepenade WHOOPMAIUKM HCIOIb3YIOTCS CIEHATN3UPOBAHHBIC TEXHOIOTHH
0e30ITaCHOCTH  KAapTOYHBIX  OHJIAHH-TUIaTeXeH, o00paboTka  JaHHBIX  BejeTcs Ha  0Ee30IIacHOM
BBICOKOTEXHOJIOTMYHOM CepBepe MPOLIECCHHIOBOI KOMITAaHUH.
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Omara maTe>KHBIMH KapTaMH 0e3011acHa, TI0TOMY UTO:

e (Cucrema aBTOpHU3AIMU FApaHTUPYET MOKYIMATEI 0, YTO MJIaTeKHbIC PEKBU3UTHI €T0 TUIATSKHOM KapThI
(Homep, cpok aeiictBusi, CVV2/CVC2) He momaayT B pyKH MOIICHHHKOB, TaK KaK 3TH JIaHHBIC HE
XPaHATCS Ha CEpBEPE aBTOPU3AIMU U HE MOTYT OBITh MOXHIICHBI.

e [loxymarenb BBOJUT CBOM IUIATE)KHBIC JaHHBIC HEMOCPEACTBEHHO B cucTeme apropusanmu LipTop
Pay, a He Ha caiiTe WHTEepHET-MarasumHa, CIIEIOBATEIbHO, IUIATCIKHBIC PEKBU3UTHI KAPTOUKH
MOKYyTIaTessl He OyAyT NOCTYIHBI TPETHUM JIHLIAM.
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Bo3Bpar JeHeKHbIX CPeICTB

[Ipu mpoBeneHUM OHIIAHH-OIUIATHI MOCPEACTBOM IUIATEKHBIX KapT HE JOIyCKAeTCs BO3BPAT HATUYHBIMU
JICHS)KHBIMU Cpe/icTBaMU. B0o3Bpar AeHEKHBIX CPEACTB OCYIIECTBISAETCS B COOTBETCTBUU:
® 3akoHozarenscTBOM PecnyOnuku Kazaxcran;
®  YCIOBHSIMHU J10TOBOpa (0(epTsl);
® MpaBWJIaMHU IIaTexHOM cuctemsl TipTop Pay.
Bo3Bpar Bo3MOXkeH:
TIPU IBOWHOM CITMCaHUU;
OIIMOOYHOM OIIJIaTE;
TEXHHYECKOM cOoe;
oTMeHe yciyru Mcnonnutenem;

HHBIX CIy4asX, IPeLyCMOTPEHHBIX JOTOBOPOM.

Jns BO3Bpara JCHEKHBIX CPEACTB Ha OAHKOBCKYIO KapTy HEOOXOIVMO 3aIlONHHUTH «3asiBICHUE O BO3BpATe
JEHEKHBIX CPEICTB», KOTOPOE BBHICHUIAETCS MO TPEOOBAHUIO KOMIIAHKUEH Ha ANIEKTPOHHBIN aapec, U OTIPaBUTh
€ro BMECTE C NMPUIOKEHUEM KOIIMH JOKYMEHTAa, YI0CTOBEPSIOIIETO JIMYHOCTH, 10 aapecy info@infolesson.kz.

Bo3Bpar IeHeXHBIX CpPeICTB OyJeT OCYIIECTBICH Ha OAHKOBCKYIO KapTy B TeueHue 10 (mecsatu) pabodux
JHEN co THs MOoTydeHHs «3asiBICHUE O BO3BpATE ACHEXKHBIX cpeAcTBy KommaHueit.

Jns BO3Bpara JCHEKHBIX CPEACTB IO OIEpPAIMsM, IPOBEACHHBIM C OMIMOKAMH, HEOOXOIUMO OOPaTHTHCS C
MUCHMEHHBIM ~ 3asBICHHEM W MPWIOKCHHEM KOIUU JOKYMEHTA, YIOCTOBEPSIOIIEI0 JUYHOCTh, H
YEeKOB/KBUTAHIUH, MOATBEPKAAOMUX OMIMOOYHOE criucanue. /laHHOe 3asBlieHHe HEOOXOIUMO HAMpaBUTh IO
aapecy info@infolesson.kz.
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CyMMa Bo3Bpara OyeT paBHATHCSA CyMMe MOKYNkH. CpoK paccMOTpeHHs 3asBICHUS M BO3BpaTa JCHEXKHBIX
CpCI[CTB HAYMHACT UCUHUCIISATBECIA C MOMCHTA HOJ'[y‘ICHI/ISI KOMHaHHeﬁ 3a$[BJ'ICHI/I$I nu paCC‘II/ITI)IBaeTCﬂ B pa60111/1x
JHSX 0e3 yveTa Mpa3HUKOB/BBIXOIHBIX JTHEH.

Cayyau 0TKa3a B COBEPUICHUU ILJIATEXKA:

e (aHKOBCKas KapTa He MpelHa3HaueHa JJisl COBEPIICHHUS IUIaTeXel depe3 UHTEPHET, O YeM MOXKHO
y3HaTh, 00OpaTUBIIUCH B Bam baHk-3MUTEHT;

® HEJOCTaroyHO CpPEACTB Ui OIUIaThl Ha OaHKOBCKOHM kapte. IlompoOHee 0 HamU4MU CPEICTB Ha
TUTaTEXXHOM KapTe Bel MoXeTe y3HaTh, 00paTUBIINCH B OaHK, BBIMTYCTHBIINI OAHKOBCKYIO KapTy;

® jaHHBICe OAHKOBCKOHM KapThl BBEICHEI HEBEPHO;

® WCTEK CPOK JeicTBUs OaHKOBCKOW KapThl. CpOK NEHCTBHS KapThl, KaK MPAaBUIIO, YKa3aH Ha JIMIEBOM
CTOPOHE KapThI (3TO MECSII U TOM, 10 KOTOPOTOo AeHCTBHUTENbHA KapTa). [lonpobHee o cpoke meiicTBus
KapThl Bl MoxeTe y3HaTh, 00paTUBIIUCH B OaHK-IMHUTEHT.

ITo BOmpocaM OILTATHI ¢ TIOMOIIHIO OAHKOBCKOW KapThl H MHBIM BOIIPOCAM, CBSI3aHHBIM ¢ paboTOH caiita, Bl
MOXKEeTe 00paTUThCA IO CIeAYIoIUM Tenedonam: +7-771-754-2797.
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